
Referral of an Issue 
or Matter

Submissions of Parties 
and the involved EFN

IMC makes decision on a 
means to resolve the issue 

or matter in dispute

The Chairperson determines that 
the IMC is unable to make a 

decision on a means to resolve the 
issue or matter in dispute

Where the issue or matter in 
dispute is not resolved by the 

IMC, the Chairperson, on behalf 
of the IMC, will refer the issue or 
matter in dispute to the Senoir 

Advisory Committee (”SAC”)

One of the four dispute 
methods can be utilized: fact 
�nding, mediation, arbitra-

tion and binding arbitration
(a progressive process)

Where the SAC does not 
make a decision on a means 

to resolve the issue or 
matter in dispute

Where the SAC makes a de-
cision on a means to resolve 

the issue or matter in 
dispute

One of the four dispute 
resolution methods can uti-

lized: fact �nding, mediation, 
arbitration, and binding arbi-
tration (a progressive process)

One of the four dispute 
resolution methods can be 

utilized: fact finding, mediation, 
arbitration, and binding arbi-

tration (a progressive process)
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